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1. Introduction

Medway Marketing (Pty) Ltd (Registration No. 1996/001296/07) and its subsidiaries respect your
privacy and are committed to protecting your personal information.

This policy explains how we collect, use, store, share, and protect your personal information in
accordance with the Protection of Personal Information Act 4 of 2013 (POPIA).

2. Who This Policy Applies to

e Visitors to our website or those who contact our customer services.
¢ Individuals who complete applications or forms.
¢ Clients who hold a policy or account with us.

3. What Personal Information is collected

3.1 Basic Information

* Name, title, and identification details

¢ Date of birth, gender, and marital status

¢ Contact details (email address, phone number, physical or postal address)

3.2 Sensitive Information

Depending on the service provided, we may collect:

¢ Financial information (e.g. bank account details)

¢ Medical information (e.g. health or disability details)

3.3 Information Collected Automatically
When you visit our website, we may collect:

¢ |P address, browser type, and device details
* Pages visited, time spent, and usage data

e Cookie preferences and site interactions

3.4 Optional Information
You may also provide additional details when completing surveys.

4. How We Comply with POPIA

We process all personal information lawfully, fairly, and securely. You agree to provide honest and
up-to-date information and to update it when necessary.

Your personal information may be used to:

¢ Verify your identity and fulfil contractual obligations.

¢ Detect and prevent fraudulent or unlawful activity.

* Report to relevant regulatory or supervisory bodies.

We will never sell or rent your personal information. It will only be shared when required by law or
with your consent.

If you believe your information has been misused, you may lodge a complaint with Guardrisk within
10 days. If unresolved, you may escalate it to the Information Regulator.

5. Acceptance of This Policy
By using our services, website, or submitting information to us, you agree to this Privacy Policy.

If you do not agree, please discontinue using our website or services.
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6. Changes to This Policy

We may update this policy from time to time. Updates will be posted on our website or sent via
email.
By continuing to use our services after changes take effect, you accept the updated terms.

7. How We Collect Information

7.1 Directly from You
We collect information when you register, apply, or communicate with us.

7.2 Automatically via Technology
We use cookies and similar tools to understand how our website is used and improve functionality.
You can disable cookies in your browser, but this may limit certain website features.

7.3 From Third Parties
We may receive information from trusted partners or regulatory bodies to verify identity or prevent
fraud.

7.4 Recorded Calls
Telephone calls are be recorded for quality, verification, and compliance purposes.

8. How We Use Your Information

We use your personal information to:

¢ Deliver and manage our services.

e Communicate important updates or service notifications.

e Improve our products and customer experience.

e Comply with legal and regulatory requirements.

You may receive marketing updates about relevant products or services, and you can opt out at any
time.

9. Disclosure of Information

We may share your information only when necessary with:

¢ Payment processors, service providers, and business partners assisting in service delivery.

¢ Law enforcement or regulators where required by law.

¢ Credit bureaus or other authorized institutions for legitimate business purposes.

* Employees or contractors who require access to perform their duties.

If Medway undergoes a merger, sale, or restructuring, your information may be transferred to the
new entity under this policy.

10. Security of Your Information

We use secure servers, firewalls, and access controls to protect personal information.
Only authorized employees may access data necessary for their duties.

Where required, we maintain disaster recovery and backup procedures.

11. Accuracy and Access

We strive to keep your information accurate and up to date.
You may review or update your details by contacting us or accessing your account online.
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We may verify your identity before making any changes.
12. Retention of Information

We retain personal information only as long as necessary to:

e Fulfil the purpose for which it was collected, or

e Comply with legal or contractual obligations.

Once no longer needed, information will be securely deleted or de-identified.

13. Transfers Outside South Africa

Your information may be stored or processed in another country.
When this happens, we ensure the same level of protection required by POPIA is maintained.

14. Limitation of Responsibility

This policy applies only to Medway’s websites and systems.
We are not responsible for the privacy practices of external or third-party websites linked to ours.

15. Contact and Enquiries

If you have any questions, requests, or complaints about this policy or the way we handle your
personal information, please contact:

Medway Marketing (Pty) Ltd

Email: caustomercare@medway.co.za
Telephone: 0860 933 929

Whatsapp: 072 152 0882

Complaints to Guardrisk
Guardrisk Insurance Company Ltd
Email: popia@guardrisk.co.za
Telephone: +27 (0)11 669 1000

Escalation to the Information Regulator
Information Regulator (South Africa)
Email: complaints.IR@justice.gov.za
Telephone: +27 (0)10 023 5200
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